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Abstract Original Research Article

The issue of subjective well-being among urban women has become increasingly relevant within the context of
Indonesia's evolving social landscape. This study aims to examine how participation in social organizations, as a form
of social capital, influences the life satisfaction of urban women in Indonesia. Utilizing data from the Indonesia Family
Life Survey (IFLS-5) and employing a quantitative approach through Tobit and ordered probit regression within a two-
stage predictor substitution (2SPS) framework, this research analyzes the impact of women's involvement in various
community organizations, such as religious gatherings, social groups, women’s associations, and cooperatives, on
happiness and life satisfaction. The results show that social capital has a positive and significant effect on both
dimensions of subjective well-being, even after controlling for demographic factors such as age, education, marital
status, internet access, and perceptions of ethnic inclusion. Social participation has been shown to strengthen emotional
support and a sense of connectedness, which ultimately contributes to improving women’s quality of life. These findings
highlight the importance of policies that promote the development and strengthening of community-based organizations
as a means of building social capital among urban women. Furthermore, the results provide direction for inclusive
policies that are responsive to social and gender dimensions.
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INTRODUCTION networks tending to have a stronger influence (Bian et
Subiecti I1-being (SWB) s a key indicator al., 2018). Even among adolescents, the quality of social
ubjective well-being sakey cato relationships, both online and offline, has been shown to

in ass'.essing the qualifty of life, en(':o'mpassing b(?th significantly affect mood and self-esteem (Webster et al.,
affective aspects (happiness) and cognitive aspects (life 2021)

satisfaction). The World Health Organization (WHO)
emphasizes the importance of social dimensions in
health, making social participation a critical factor in
shaping SWB. Within a multidimensional approach to
quality of life, SWB is now recognized as a primary
indicator of social well-being (Kaufman et al., 2022).
Research by Lamu and Olsen shows that social
relationships contribute more than 50% to SWB, far
exceeding the influence of health and income (Lamu &
Olsen, 2016).

Participation in social organizations such as
cooperatives, religious gatherings, women’s groups, and
neighborhood activities reflects social capital that
strengthens a sense of belonging, connectedness, and
emotional support. This aligns with social capital theory
as proposed by Bourdieu, Coleman, and Putnam, which
emphasizes the importance of social relationships and
trust in supporting individual well-being (Xu et al.,
2022). Zhu et al. found that community participation can
reduce the risk of mental health disorders among urban
migrants (Zhu et al., 2019). Meanwhile, Xu et al.
explained that social capital at the micro, meso, and
macro levels has a direct impact on SWB, particularly
through community engagement and trust in the social
environment (Xu et al., 2022).

Various studies support the role of social
networks and community involvement in enhancing
subjective well-being (SWB). Lei et al. found that
participation in social organizations is positively
correlated with happiness and life satisfaction in China
(Lei et al., 2015). Bian et al. showed that both formal and
informal networks contribute to SWB, with informal
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Clark et al. reinforce these findings by showing
that community participation and social ties are key
determinants of subjective well-being (SWB), especially
in the context of urbanization (Clark et al., 2019).
Participation in organizations is not merely a social
activity; it also serves as a psychological support that can
enhance a sense of optimism and control over life,
particularly for women.

Most studies on social participation have
focused on the general population or rural areas.
However, urban dynamics are different: they are more
individualistic, characterized by higher mobility and
limited time, all of which pose challenges to social
engagement. Moreover, social organizations in urban
areas tend to be more informal and fragmented. These
challenges are even more complex for urban women,
who often face the double burden of balancing public and
domestic roles. Nonetheless, organizations such as
women’s groups, rotating savings groups, and hobby
communities continue to serve as important spaces for
women to receive social support and build networks.

Research focusing on the relationship between
organizational participation and the subjective well-
being (SWB) of urban women in Indonesia remains
limited. Yet, the Indonesia Family Life Survey (IFLS)
offers a valuable opportunity to explore this issue in
depth. IFLS provides comprehensive information on
social, economic, and subjective well-being aspects,
including organizational participation and self-reported
happiness.

This study aims to fill that gap by examining the
impact of organizational participation on life satisfaction
among women in urban areas. Although several
international studies have shown a positive association
between social activities and SWB (Kennewell et al.,
2022), most of these studies do not specifically focus on
women and may not be applicable to the socio-cultural
context of Indonesia.

Using IFLS data and a quantitative approach
through ordinal logistic regression, this study
investigates the influence of various forms of social
participation (such as cooperatives, religious gatherings,
rotating savings groups, and women's organizations) on
the life satisfaction of urban women. The dependent
variable is ordinal, while social participation is treated as
a nominal variable. The findings of this research are
expected to enrich the literature on women's well-being
in Indonesia and serve as a foundation for more inclusive
and socially responsive policy-making. Additionally,
this study holds practical relevance in supporting
women’s empowerment programs and strengthening
urban communities within the framework of sustainable
development.

METHODOLOGY
3.1 Research Data

This study utilizes open-access cross-sectional
data from the Indonesia Family Life Survey (IFLS-5),
available at http://www.rand.org/labor/FLS/IFLS.html
(accessed on April 18, 2025). IFLS-5 is a population-
based household survey conducted in 2014-2015 using a
stratified, multistage sampling design. The sample
consists of 9,890 urban women in Indonesia. Given the
broad scope of the IFLS dataset, this study retains only
variables relevant to the analysis, namely social capital,
sociodemographic characteristics, and subjective well-
being.

This study categorizes the variables into three
main components, one of which is the treatment variable,
namely social capital, measured through individual
membership in six types of community organizations:
neighborhood meetings, cooperatives, communal work
activities, environmental programs, youth groups
(karang taruna), and religious activities. The number of
participations is summed to construct a social capital
index ranging from 0 to 6. This approach aligns with Fu
and Mao, who argue that community participation is a
key indicator of community-level social capital (Fu &
Mao, 2022), and is also consistent with the JAGES scale
developed by Saito et al., which identifies civic
participation as a core dimension of community social
capital (Saito et al., 2017). This demonstrates strong
theoretical consistency and empirical validity across
different contexts.

The second component is the outcome variable,
namely subjective well-being (SWB), which is
commonly measured using two main indicators:
happiness and life satisfaction, both of which are self-
assessed by respondents using an ordinal scale.
Happiness reflects the emotional evaluation of life, while
life satisfaction represents a cognitive judgment of
overall life achievement. These two indicators are known
to be closely correlated and are often used together as
representations of SWB. This is consistent with the
findings of Kaufman et al., who showed that the
dimensions of SWB consistently load onto a single
general factor (Kaufman et al., 2022). Furthermore,
modern SWB models incorporate a behavioral or
harmony dimension, as suggested by Nima et al., who
validated a tridimensional SWB model comprising
affective, cognitive, and behavioral components (Nima
et al., 2024). The use of ordinal, reflective self-report
scales has also been shown to be valid and culturally
sensitive, supporting the findings of Medvedev and
Landhuis regarding the cross-cultural consistency of
various SWB measurement tools (Medvedev &
Landhuis, 2018).

The third component, control variables,
includes a range of individual and household
characteristics such as age, marital status, education
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level, family size, ethnic inclusion, and access to
technology, including mobile phone ownership and
internet access. These variables are included to control
for potential biases arising from confounding factors, and
they have been consistently used in previous studies in
related fields. This is in line with the findings of Xie and
Noor, who showed that household characteristics, such
as family size and other demographic traits, are
important determinants in studies of energy consumption
behavior (Xie & Noor, 2022). Additionally, Frederiks et
al. highlighted that sociodemographic factors such as
family size, age, education, and access to technology
significantly influence variations in energy use behavior

(Frederiks et al., 2015). The use of control variables is
also methodologically supported by Memon et al., who
emphasized the importance of statistical control in
improving the validity of findings by eliminating the
influence of confounding variables in quantitative
research (Memon et al., 2024).

3.2 Estimation Strategy

To estimate the impact of social capital on
subjective well-being, we assume the subjective well-
being measure is a linear function of social capital (S;)
and other control variables (X;). Therefore, we can
specify the model as follows:

1 iin* <C

1ifCi<; Hi" < C, (1)
{ N if Cpy <H/"

Hi* =aS;+ BXi +g, and H; =

In the model used, H;" represents a latent
variable indicating the level of subjective well-being
(SWB) of respondent i, which includes the dimensions
of happiness and life satisfaction. This variable is
observed as a categorical variable Hi, determined by
threshold cut-points C1, C2...Cn, with the condition that
Cl < C2 <...< Cypi. Meanwhile, X; is a vector of
explanatory variables including characteristics such as
age, marital status, education level, family size, and
access to technology (such as television and internet).
The parameters o and B are the coefficients to be
estimated, while & represents the error or disturbance
term.

However, unobserved factors may
simultaneously influence both social capital and
indicators of subjective well-being, such as intrinsic
abilities or psychological conditions, making the social
capital variable (S1i) potentially endogenous. To address
this issue, several studies have proposed the two-stage
predictor substitution (2SPS) approach to control for bias
resulting from endogeneity. The use of this two-stage
method aligns with the control function approach
developed by Johnsson and Moon in estimating the
effects of social networks (Johnsson & Moon, 2021).

The Two-Stage Predictor Substitution (2SPS)
procedure consists of two stages. In the first stage, a
model of social capital is constructed, and the resulting
estimates are then used to generate predicted values for
the relevant variable. The determination of social capital
refers to the utility maximization theory, following the
approach used by Nugroho ef al., who argue that
individuals are more likely to join an organization if their
participation is perceived to bring benefits, such as
increased happiness and life satisfaction (Nugroho et al.,

2022). Based on this principle, the hypothesis is
proposed that an individual's subjective well-being tends
to be higher when they are involved in a greater number
of organizations or associations. Given that the values of
social capital are censored, ranging from zero for
individuals who do not participate in any organization to
six for those involved in all six types of organizations, a
Tobit model is employed to estimate the social capital
function, formulated as follows:
Si"=¢Zi+olVi+uand S;=min 0,..max 6 (2)

Where S; represents social capital, measured
based on the number of organizational memberships; Z;
is the set of explanatory variables, consistent with those
used in Equation (1); and IVi denotes the vector of
instrumental variables. In this study, we use the level of
trust in neighbors, represented as an ordinal value, as the
instrumental variable. The validity of the instrument is
tested through its correlation with the respondent, where
an instrument is considered valid if it is significantly
correlated with the treatment variable (i.e., social capital)
but not significantly correlated with the outcome
variables (i.e., happiness and life satisfaction).
Meanwhile, ¢ and ¢ are the parameters to be estimated,
and ui is the error term. Once Equation (2) is estimated,
the predicted values of the social capital variable are then
used in the second stage of the 2SPS procedure.

The estimation of the impact of social capital on
subjective well-being is conducted based on Equation
(2). Prior to this, the social capital variable in Equation
(1) is replaced with the predicted social capital variable
obtained from the estimation results of Equation (2).
Specifically, the model is formulated as follows:

1ifHi* < C,
1ifC < H*<C, 3
{ Nif Cy1 <H/"

H;" = pSpred; + tX; + ¢;, and H; =
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Where H; and X; are the variables previously
defined, Spred; represents the predicted social capital
obtained from the estimation in Equation (2). p and t are
the parameters to be estimated, and o; is the error term in
Equation (3).

RESULT AND DISCUSSION
4.1 Statistical Descriptive

Table 1 presents the descriptive statistics and
measurement of the variables used in this study. The
subjective well-being of urban women in Indonesia
appears to be moderate to relatively low, with an average
happiness score of 3.056 and an average life satisfaction

score of 3.392. The average age of respondents is 36.789
years, with 70.2% of them being married. Approximately
39% of respondents have internet access, and 74.1% own
a mobile phone. Only 3.3% of respondents have never
received formal education, while 24.9% completed
elementary school, 17.9% completed junior high school,
and 20.9% completed senior high school. Additionally,
5.2% of respondents hold a diploma, and 12.4% have
attained a university degree (bachelor's, master's, or
doctoral level). The average family size is around 4 to 5
members. Respondents also reported a fairly good level
of ethnicity-based social inclusion, with an average score
of 2.295.

Table 1: Descriptive statistics of study’s variables

Variables Measurement Mean Std. Dev.
Treatment Var
Social capital Number of community or association memberships (0—6) 0.976 1.057
Instrument Var
HP ownership Dummy: 1 = owns a mobile phone; 0 = does not own one 0.741 0.438
Outcomes
Happy 4-point Likert scale: 1 = very unhappy, 4 = very happy 3.056 0.498
Satisfy S-point Likert scale: 1 = very unsatisfy, 5 = very satisfy 3.392 0.774
Independent Var
Age Ratio scale (in years) 36.789 14.659
Marital status Dummy: 1 = married, 0 = unmarried/not married 0.702 0.458
No education Dummy: 1 = never attended school, 0 = otherwise 0.033 0.179
Primary education Dummy: 1 = elementary school, 0 = otherwise 0.249 0.433
Junior education Dummy: 1 = junior high school, 0 = otherwise 0.179 0.383
Senior education Dummy: 1 = senior high school, 0 = otherwise 0.209 0.407
Diploma Dummy: 1 = diploma (D1-D3), 0 = otherwise 0.052 0.223
University Dummy: 1 = university degree (bachelor and above), 0 = otherwise 0.124 0.329
Family size Ratio scale: number of household members (unit: person) 4.258 1.967
Ethnic inclusion Perception of ethnic-based social inclusion within the community (4- | 2.295 0.652
point Likert scale: 1 = strongly agree, 4 = strongly disagree)
Internet access Dummy: 1 = has internet access, 0 = does not 0.390 0.488

Figure 1 shows that urban women’s
participation in community organizations remains
generally low, except for religious groups, which report
the highest participation rate at 49.51%. Other types of
organizations, such as voluntary work (14.98%),
neighborhood meetings (13.66%), and village
improvement programs (11.14%), show participation
rates below 15%, while cooperatives (4.29%) and youth
groups (4.01%) have the lowest rates. These findings

indicate that structural social capital through formal
participation remains limited, and broader community
engagement is needed through more relevant and
context-sensitive approaches. This is consistent with the
findings of Dounwourgue and Kola, who observed that
women’s participation in urban governance remains
largely symbolic, lacking institutional power, and is
constrained by sociocultural norms and limited
institutional support (Dounwourgue & Kola, 2025).
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Figure 1: Social capital of urban womens

4.2 Empirical Findings from the 2SPS Approach
4.2.1 Determinants of Social Capital among Urban
Females

The analysis using the Tobit model reveals
several significant factors influencing the level of social
capital among women in urban areas. Age has a positive
and statistically significant effect, indicating that as
women grow older, they tend to develop broader social
networks and become more actively involved in
community engagement. Marital status also shows a
positive contribution to social capital, suggesting that
married women may be more socially active or have
greater access to broader networks.

Education reveals an interesting pattern.
Compared to the reference group (likely those with
higher education), women with lower educational
attainment, particularly those with no formal education,
or only elementary or junior secondary education tend to
have significantly lower levels of social capital. This
finding aligns with the study by Putri et al., which
emphasizes that social networks and entrepreneurial
orientation are strongly influenced by education level

and social norms, especially among female entrepreneurs
in Bogor (Putri & Etriya, 2025). It highlights the critical
role of education in expanding access to broader social

networks, whether through workplaces, academic
communities, or civic organizations.
Moreover, ethnic inclusion is negatively

associated with social capital. Urban women who
perceive inadequate appreciation of ethnic diversity
within their communities are more likely to report lower
levels of subjective well-being. Interestingly, internet
access shows a negative association with social capital,
possibly due to the substitution of in-person interactions
with online activities that are less effective in fostering
real community engagement. In contrast, mobile phone
ownership has a positive effect, reinforcing the argument
that communication tools still play a key role in
expanding social networks. This is consistent with the
findings of Gundewar and Chin, who highlight how poor
women in Mumbai utilize social capital to support their
livelihood and health resilience (Gundewar & Chin,
2020).

Table 2: The Impact of Female's Social Capital on Happiness and Satisfy

Variables Stage 1: Tobit Model Stage 2: Ordered Model Stage 2: Ordered Model

(Social Capital) (Happiness) (Satisfy)

Coef. Std. Err. Coef. Std. Err. Coef. Std. Err.
Social capital 1.681 (0.329)**x* 1.019 (0.281)***
Age 0.090 (0.001)*** -0.043 (0.007)*** -0.023 (0.006)***
Marital status 0.090 (0.024)*** 0.119 (0.043)**x* 0.012 (0.037)
No education -0.510 (0.068)*** 0.568 (0.202)*** 0.608 (0.173)**x*
Primary education | -0.276 (0.038)*** 0.340 (0.112)*** 0.255 (0.095)***
Junior education -0.080 (0.037)** 0.112 (0.055)** 0.166 (0.047)**x*
Senior education -0.041 (0.034) 0.089 (0.046) 0.060 (0.039)
Diploma -0.026 (0.052) 0.297 (0.066)*** 0.150 (0.056)***
University 0.038 (0.040) 0.209 (0.052)*** 0.149 (0.045)**x*
Family size 0.007 (0.005) -0.010 (0.007) -0.004 (0.006)
Ethnic inclusion -0.071 (0.016)*** 0.038 (0.030) 0.038 (0.026)
Internet access -0.066 (0.030)** 0.210 (0.042)*** 0.208 (0.035)***
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HP ownership 0.109 (0.029)***

Cons 0.287 (0.072)**x*

Var (e.soscap) 1.029 (0.015)

Cutl -1.975 (0.157) -1.966 (0.135)
Cut2 -1.046 (0.154) -0.902 (0.132)
Cut3 1.550 (0.154) 0.425 (0.132)
Cut4 2.036 (0.133)
Cut5 4.077 (0.283)
Log likelihood -14176.659 -6676.482 -11291.097

LR chi2 809.540 489.160 172.810

Prob > chi2 0.000 0.000 0.000

Pseudo R2 0.028 0.035 0.008

Number of obs 9,890 9,890 9890

Note:
*=p <0.1
**=p <0.05
*H*=p < (.01

4.2.2 The Role of Social Capital in Enhancing
Subjective Well-Being

The findings of this study consistently shows
that social capital plays a critical role in enhancing the
subjective well-being of urban women. Both happiness
and life satisfaction dimensions show a statistically
significant and positive relationship with social capital,
as reflected in the ordered probit model. The coefficient
for happiness is 1.681 (p <0.01), and for life satisfaction
is 1.019 (p < 0.01), indicating that women with higher
social capital are more likely to report greater well-being.
These results are in line with studies by Aziz et al., who
found that Family Social Capital improves self-esteem
and psychological well-being among working women
(Aziz et al., 2024), and by RezaeiNiaraki et al., who
observed similar effects among pregnant women
(Rezaeiniaraki et al., 2019).

Social capital includes access to emotional
support, shared information, and economic or
participatory opportunities through social networks. In
urban areas, where anonymity and competition are
common, these networks become valuable tools for
navigating life challenges, reinforcing identity, and
creating a sense of belonging. For instance, Gundewar
and Chin found that women in Mumbai slums rely
heavily on bonding social capital, such as ties with
family and neighbors, to meet daily needs and protect
their health (Gundewar & Chin, 2020). Social capital
also strengthens resilience in the face of gender
inequality, parenting burdens, and double workloads.

Importantly, the impact of social capital on
well-being remains significant even after accounting for
factors like age, marital status, education, and internet
access, suggesting that it is an independent determinant
of life quality. These findings carry important policy
implications. Programs that foster women’s groups,
cooperatives, arisan, or digital communities can help
build social capital. As noted by Mahato and Jha, such
engagement not only improves economic standing but

also empowers women psychosocially, especially when
rooted in local and culturally relevant practices (Mahato
& Jha, 2024).

4.2.3 Educational Attainment and Its Dual Role in
Shaping Social Capital and Well-Being

Education plays a crucial dual role in the lives
of urban women, both as a pathway to building social
capital and as a direct determinant of subjective well-
being. This study finds a consistent trend: higher
educational attainment is associated with greater
opportunities for women to form meaningful social
networks and experience higher happiness and life
satisfaction. Similar findings are reported by Tran ef al.
(Tran et al., 2021), who showed that each additional level
of education increases life satisfaction and reduces
psychological distress among Australian women, and by
Jin et al. (Jin et al., 2020), who found a positive
correlation between education and well-being in both
urban and rural China. Historical analysis by Biihler et
al. (Bihler et al., 2024) further supports this,
highlighting that access to girls’ secondary education
contributed to the emergence of a socially connected
"human-capital elite" driving societal change.

This relationship is evident in the Tobit model,
where women with lower educational attainment,
particularly those with no formal education or only
primary or junior high school education, are significantly
more likely to have lower levels of social capital than
their more educated peers. Education thus serves as a
gateway to forming productive social networks, a
conclusion supported by Behtoui (Behtoui, 2017), who
emphasized the importance of educational background
and school-based social capital in expanding students’
access to networks in disadvantaged areas. Moreover,
education is positively associated with subjective well-
being in the ordered probit models. Higher education
levels, such as diploma and university degrees,
consistently enhance both happiness and life satisfaction,
as confirmed by Tran et al. (Tran et al., 2021), Jin et al.
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(Jin et al., 2020) in China, and Elsayed and Shirshikova
(Elsayed & Shirshikova, 2023) in Egypt, who observed
improvements in women's economic empowerment,
labor participation, and marital quality.

The effects of education on social capital and
well-being are complementary and often mediated by
social mechanisms. Education-driven social capital, such
as parental support, peer influence, and teacher
expectations, strengthens the positive effect of education
on life satisfaction, as shown in Behtoui’s mediation
analysis (Behtoui, 2017). Similarly, Tran et al. (Tran et
al., 2021) highlight that the benefits of education on
well-being operate through increased social interaction,
healthier behaviors, and higher income. These findings
underscore the need for education policies that go
beyond access, focusing also on creating social
environments that foster empowerment. Biihler et al.
(Biihler ef al., 2024) argue that educational institutions
must promote critical discourse and collective
networking, while Elsayed and Shirshikova (Elsayed &
Shirshikova, 2023) emphasize the value of education
infrastructure and cooperative networks in enhancing
social capital and long-term well-being.

4.2.4 Digital Inclusion and the Importance of Internet
Access

In today's digital era, internet access has
become a prerequisite for social participation and the
enhancement of urban women's subjective well-being.
This finding is in line with the study by Sun et al., which
showed that internet use increases happiness among
Chinese residents through more frequent social
interactions and improved socio-economic status (Sun et
al.,2023). These results are reinforced by Kong and Liu,
who found that among older adults in Korea, the use of
Information and Communication Technology (ICT)
directly and indirectly influences life satisfaction through
bonding and bridging social capital pathways (Kong &
Liu, 2023). In Europe, Jiang ef al. also shows that
internet use positively contributes to life satisfaction
(Jiang et al., 2024). Collectively, this evidence supports
the argument that digital inclusion not only broadens
social networks but also enhances happiness and life
satisfaction for urban women.

In the Tobit model, internet access exhibits a
negative yet statistically significant coefficient on social
capital. This can be interpreted as an indication of initial
selectivity: women with internet access are likely to have
already developed broader social networks; hence, the
impact of the internet appears more through indirect
channels, such as online interactions. A similar pattern
was observed in the study by Lachmann et al., which
found that problematic internet use can lower life
satisfaction, particularly among female respondents
(Lachmann et al., 2016). However, in the subjective
well-being models (ordered probit), internet access
shows a very strong and significant positive association

with both happiness and life satisfaction. This finding
aligns with Billari et al., who found that broadband
connectivity enhances life satisfaction and helps highly
educated women balance work and family life (Billari et
al., 2019).

This suggests that the internet is not merely a
communication tool but also a social and emotional
medium that expands women's opportunities for
participation across various life domains, such as social
forums, hobby communities, access to health and
financial information, and informal job opportunities.
The internet enables women, especially those with
limited mobility due to household responsibilities or
social norms, to remain connected, receive emotional
support, and maintain a sense of engagement with the
outside world.

4.2.5 Perceptions of Ethnic Inclusion and the
Subjective Well-Being of Urban Women

In urban environments that are increasingly
plural and heterogeneous, perceptions of ethnic inclusion
within communities play a nuanced role in shaping social
relationships and individual well-being. This study finds
that the "ethnic" variable, which measures women's
perceptions of ethnic-based inclusion in their
community, has a consistently negative and statistically
significant association with subjective well-being,
particularly in terms of happiness and life satisfaction,
although it does not significantly influence social capital
in the Tobit model. These findings align with Russo’s
work, which found that perceived cultural distance
between minority groups and the dominant population
correlates with lower reported happiness across Europe
(Russo, 2024). When women perceive their community
as lacking ethnic inclusivity, they may feel alienated,
undervalued, or excluded, diminishing their sense of
belonging and overall well-being. This is echoed in
Bacchus’s study, which showed that Indo-Guyanese
women in New York responded to symbolic exclusion
by forming culturally and religiously based networks to
preserve identity and support (Bacchus, 2020).

Urbanization can intensify these perceptions by
fostering cultural homogenization and overlooking the
social realities of ethnic diversity, further reinforcing
structural and cultural inequalities. Majority groups with
higher cultural capital are often better positioned to
access empowerment programs and participate in social
organizations, while women who perceive themselves as
part of an excluded group may encounter barriers to full
engagement. Forrest ef al. found that second-generation
migrants in Sydney who adhered to a singular ethnic
identity were more prone to social and spatial
segregation from the mainstream urban community
(Forrest et al., 2020). However, perceptions of ethnic
identity can also become a valuable source of informal
support when community networks foster inclusion and
build bridging social capital. Shao and Zhang shows that
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Tibetan women in Chengdu benefited from village-based
networks that provided emotional and economic support,
helping them adapt and thrive in urban life (Shao &
Zhang, 2024).

4.2.6 Marriage and Well-Being: A Social Buffer?

The analysis shows that marital status
significantly enhances the happiness and life satisfaction
of urban women, suggesting that marriage can act as a
social buffer by offering emotional support, access to
broader social networks, and life stability. This finding
aligns with Liu ef al., who found that marriage in China
plays a protective role for women’s life satisfaction,
especially when the relationship quality is high (Liu et
al., 2013). Similarly, Han et al. reported that married
women in Korea tend to score higher on quality of life
measures compared to those who are unmarried or in
troubled marriages (Han ez al., 2014). Being married also
fosters psychological and social support through close
family ties, as seen in Zhang and Tsang’s study, which
found that marriages based on love and care directly
contribute to women’s happiness in urban households
(Zhang & Tsang, 2013).

However, the benefits of marriage are not
universal and depend largely on relationship quality and
the surrounding social context. Liu ef al. emphasized that
relationship quality has a stronger effect on life
satisfaction than marital status itself, with women in
unhappy marriages often reporting lower well-being than
single women (Liu et al., 2013). This is echoed by
Waseem et al.'s longitudinal study in Norway, which
found that while entering into marriage or cohabitation
can initially increase life satisfaction, unstable
relationships or divorce can result in significant declines,
especially for younger women (Waseem et al., 2020).

4.2.7 Impact of Age and Life Stage on Social and
Emotional Outcomes

The study finds a significant negative
relationship between age and subjective well-being
among urban women, indicating that as women grow
older, they tend to experience declines in happiness and
life satisfaction. This decline may result from increased
work and family responsibilities, reduced social
interaction, and emotional strain, as highlighted by
Butkovic et al. (Butkovic et al., 2020), who emphasize
the difficulty in fulfilling needs for autonomy and
connectedness during midlife. Older urban women also
face challenges such as social isolation and limited civic
participation, which weaken their social capital and
emotional well-being, as noted by Lu et al. (Lu et al.,
2018). However, this relationship is not deterministic.
Community-based interventions, digital inclusion, and
inclusive participation spaces can mitigate age-related
declines, highlighting the importance of life-course-
sensitive policies to support urban women’s evolving
needs.

CONCLUSION

This study shows that social capital has a
significant positive impact on the subjective well-being
of women living in urban areas of Indonesia, both in
terms of happiness and life satisfaction. Using a Two-
Stage Predictor Substitution (2SPS) approach with IFLS-
5 data and Tobit and ordered probit regression models,
the study finds that women’s participation in community
organizations, such as religious gatherings, rotating
savings groups (arisan), environmental programs, and
cooperatives, plays a meaningful role in building social
networks that foster a sense of connectedness, emotional
support, and social engagement.

The findings also highlight that educational
attainment, marital status, digital access, and perceptions
of ethnic inclusion all influence both social capital and
subjective well-being. Education plays a dual role by
broadening social networks and enhancing life
satisfaction. Internet access serves as an important
channel for social participation, particularly for women
with limited physical mobility, although online
participation has yet to fully replace the quality of in-
person community involvement. Conversely, negative
perceptions of ethnic inclusion within communities
significantly reduce well-being, underscoring the
importance of fostering socially inclusive environments.

This research reinforces the argument that
advancing the well-being of urban women cannot be
separated from strategies that strengthen community-
based social capital. Therefore, public policy should
support the creation and enhance of women's social
spaces, both physical and digital, and ensure a fair,
inclusive social environment that promotes women’s
participation in public life. A cross-sectoral approach
that integrates social, educational, digital, and ethnic
equality dimensions can establish a sustainable
foundation for enhancing the well-being of urban
women.

REFERENCE

e Aziz, M., Gupta, S., Mir, S. M., Bashir, 1., Khurshid,
S., & Amin, F. (2024). Influence of Family Social
Capital on the Psychological Well-Being of
Working Women: Mediating Role of Self-Esteem
and Moderating Role of Sense of Coherence. Family
Journal.
https://doi.org/10.1177/10664807241257491

e Bacchus, N. S. (2020). Belonging and boundaries in
Little Guyana: Conflict, culture, and identity in
Richmond Hill, New York. Ethnicities, 20(5), 896—
914. https://doi.org/10.1177/1468796819878885

e Behtoui, A. (2017). Social capital and the
educational expectations of young people. European
Educational Research Journal, 16(4), 487-503.
https://doi.org/10.1177/1474904116682248

e Bian, Y., Hao, M., & Li, Y. (2018). Social Networks
and Subjective Well-Being: A Comparison of

| © 2025 Scholars Journal of Arts, Humanities and Social Sciences | Published by SAS Publishers, India | 128 |




Ahmad Zharif Fajri, Sch J Arts Humanit Soc Sci, Jun, 2025; 13(6): 121-130

Australia, Britain, and China. Journal of Happiness
Studies, 19(8), 2489-2508.
https://doi.org/10.1007/s10902-017-9926-2

Billari, F. C., Giuntella, O., & Stella, L. (2019).
Does broadband Internet affect fertility? Population
Studies, 73(3), 297-316.
https://doi.org/10.1080/00324728.2019.1584327
Biihler, M., Vollmer, L., & Wimmer, J. (2024).
Female education and social change. In Journal of
Economic Growth (Vol. 29, Issue 1). Springer US.
https://doi.org/10.1007/s10887-023-09232-w
Butkovic, A., Tomas, J., Spanic, A. M., Vukasovic
Hlupic, T., & Bratko, D. (2020). Emerging Adults
Versus Middle-Aged Adults: Do they Differ in
Psychological Needs, Self-Esteem and Life
Satisfaction. Journal of Happiness Studies, 21(3),
779-798. https://doi.org/10.1007/s10902-019-
00106-w

Clark, W. A. V., Yi, D, & Huang, Y. (2019).
Subjective well-being in China’s changing society.
Proceedings of the National Academy of Sciences of
the United States of America, 116(34), 16799—
16804. https://doi.org/10.1073/pnas.1902926116
Dounwourgue, N., & Kola, E. (2025). Women ’ s
Contribution to Urban Governance In The
Municipalities Of Greater Lomé. 6798, 2458-2473.
Elsayed, A., & Shirshikova, A. (2023). The Women
Empowering Effect of Higher Education. SSRN
Electronic Journal, 16069.
https://doi.org/10.2139/ssrn.4416828

Forrest, J., Johnston, R., & Siciliano, F. (2020).
Ethnic residential segregation and identificational
assimilation: An intergenerational analysis of those
claiming single (heritage) and dual (with Australian)
ancestries.  Ethnicities,  20(6), 1144-1165.
https://doi.org/10.1177/1468796819877572
Frederiks, E. R., Stenner, K., & Hobman, E. V.
(2015). The socio-demographic and psychological
predictors of residential energy consumption: A
comprehensive review. Energies, 8(1), 573-609.
https://doi.org/10.3390/en8010573

Fu, T., & Mao, S. (2022). Individual Social Capital
and Community Participation: An Empirical
Analysis of Guangzhou, China. Sustainability
(Switzerland), 14(12), 1-14.
https://doi.org/10.3390/su14126966

Gundewar, A., & Chin, N. P. (2020). Social capital,
gender, and health: an ethnographic analysis of
women in a Mumbai slum. Global Health
Promotion, 27(4), 4249,
https://doi.org/10.1177/1757975920909114

Han, K. T., Park, E. C., Kim, J. H., Kim, S. J., &
Park, S. (2014). Is marital status associated with
quality of life? Health and Quality of Life Outcomes,
12(1), 1-10. https://doi.org/10.1186/s12955-014-
0109-0

Jiang, Y., Xie, Y., & Shao, Q. (2024). How did
Internet usage affect life satisfaction before and after

COVID-19? Mediating effects and heterogeneity
analysis.  Socio-Economic  Planning Sciences,
95(August 2023), 102007.
https://doi.org/10.1016/j.seps.2024.102007

Jin, Y., Li, Z., & An, J. (2020). Impact of education
on Chinese urban and rural subjective well-being.
Children and Youth Services Review, 119(June),
105505.
https://doi.org/10.1016/j.childyouth.2020.105505
Johnsson, 1., & Moon, H. R. (2021). Estimation of
peer effects in endogenous social networks: Control
function approach. Review of Economics and
Statistics, 103(2), 328-345.
https://doi.org/10.1162/rest_a 00870

Kaufman, V. A., Horton, C., Walsh, L. C., &
Rodriguez, A. (2022). The Unity of Well-Being: An
Inquiry into the Structure of Subjective Well-Being
Using the Bifactor Model. International Journal of
Applied Positive Psychology, 7(3), 461-486.
https://doi.org/10.1007/s41042-022-00077-z
Kennewell, E., Curtis, R. G., Maher, C., Luddy, S.,
& Virgara, R. (2022). The relationships between
school children’s wellbeing, socio-economic
disadvantage and after-school activities: a cross-
sectional study. BMC Pediatrics, 22(1), 1-9.
https://doi.org/10.1186/s12887-022-03322-1

Kong, H., & Liu, H. (2023). The Relationship
between ICT Use and Perceived Life Satisfaction
among Older People in Korea: The Mediating Effect
of Social Capital. Sustainability (Switzerland),
15(12). https://doi.org/10.3390/sul5129353
Lachmann, B., Sariyska, R., Kannen, C., Cooper, A.,
& Montag, C. (2016). Life satisfaction and
problematic Internet use: Evidence for gender
specific effects. Psychiatry Research, 238, 363-367.
https://doi.org/10.1016/j.psychres.2016.02.017
Lamu, A. N., & Olsen, J. A. (2016). The relative
importance of health, income and social relations for
subjective well-being: An integrative analysis.
Social Science and Medicine, 152, 176-185.
https://doi.org/10.1016/j.socscimed.2016.01.046
Lei, X., Shen, Y., Smith, J. P., & Zhou, G. (2015).
Do social networks improve Chinese adults’
subjective well-being? Journal of the Economics of
Ageing, 6, 57-67.
https://doi.org/10.1016/j.je0a.2015.07.001

Liu, H., Li, S., & Feldman, M. W. (2013). Gender in
Marriage and Life Satisfaction Under Gender
Imbalance in China: The Role of Intergenerational
Support and SES. Social Indicators Research,
114(3), 915-933. https://doi.org/10.1007/s11205-
012-0180-z

Lu, N., Jiang, N., Lou, V. W. Q., Zeng, Y., & Liu,
M. (2018). Does Gender Moderate the Relationship
Between Social Capital and Life Satisfaction?
Evidence From Urban China. Research on Aging,
40(8), 740-761.
https://doi.org/10.1177/0164027517739032

| © 2025 Scholars Journal of Arts, Humanities and Social Sciences | Published by SAS Publishers, India | 129 |




Ahmad Zharif Fajri, Sch J Arts Humanit Soc Sci, Jun, 2025; 13(6): 121-130

Mabhato, J., & Jha, M. K. (2024). Does social capital
promote sustainable livelihood? Mediating effect of
women entrepreneurship. International Journal of
Sociology and Social Policy, 44(5-6), 448—461.
https://doi.org/10.1108/1JSSP-09-2023-0234
Medvedev, O. N., & Landhuis, C. E. (2018).
Exploring constructs of well-being, happiness and
quality of life.  PeerJ, 2018(6), 1-16.
https://doi.org/10.7717/peerj.4903

Memon, M. A., Thurasamy, R., Ting, H., Cheah, J.,
& Chuabh, F. (2024). Control Variables: A Review
and Proposed Guidelines. Journal of Applied
Structural  Equation Modeling, 8(2), 1-14.
https://doi.org/10.47263/jasem.8(2)01

Nima, A. Al, Garcia, D., Sikstrom, S., & Cloninger,
K. M. (2024). The ABC of happiness: Validation of
the tridimensional model of subjective well-being
(affect, cognition, and behavior) using Bifactor
Polytomous Multidimensional Item Response
Theory. Heliyon, 10(2).
https://doi.org/10.1016/j.heliyon.2024.e24386
Nugroho, T. W., Hanani, N., Toiba, H., & Sujarwo,
S. (2022). Promoting Subjective Well-Being among
Rural and Urban Residents in Indonesia: Does
Social Capital Matter? Sustainability (Switzerland),
14(4). https://doi.org/10.3390/su14042375

Putri, A., & Etriya, E. (2025). IMPACT OF SOCIAL
CAPITAL AND ENTREPRENEURIAL
ORIENTATION ON WOMEN ENTREPRENEURS ’
BUSINESS PERFORMANCE IN BOGOR. 11(1),
185-198.

Rezaeiniaraki, M., Roosta, S., Alimoradi, Z., Allen,
K. A., & Pakpour, A. H. (2019). The association
between social capital and quality of life among a
sample of Iranian pregnant women. BMC Public
Health, 19(1), 1-8. https://doi.org/10.1186/s12889-
019-7848-0

Russo, F. F. (2024). Cultural assimilation and
segregation in heterogeneous societies. In Journal of
Population Economics (Vol. 37, Issue 3).
https://doi.org/10.1007/s00148-024-01038-3

Saito, M., Kondo, N., Aida, J., Kawachi, 1., Koyama,
S., Ojima, T., & Kondo, K. (2017). Development of
an instrument for community-level health related
social capital among Japanese older people: The
JAGES project. Journal of Epidemiology, 27(5),
221-227. https://doi.org/10.1016/j.je.2016.06.005

Shao, L., & Zhang, Z. (2024). The Social Integration
of Floating Ethnic Minorities: A Comparative Study
of Tibetans in Beijing and Chengdu, China. Chinese
Political ~ Science  Review, 9(2), 245-273.
https://doi.org/10.1007/s41111-023-00246-8

Sun, Y., Gao, J., Zhang, X., & Cheng, Y. (2023).
The impact of internet use on residents’ happiness in
China. Frontiers in Public Health, 11(August).
https://doi.org/10.3389/fpubh.2023.1188259

Tran, D. B., Pham, T. D. N., & Nguyen, T. T. (2021).
The influence of education on women’s wellbeing:
Evidence from Australia. PLoS ONE, 16(3 March),
1-15. https://doi.org/10.1371/journal.pone.0247765
Waseem, F., Jibeen, T., & Igbal, W. Z. (2020).
Determinants of Life Satisfaction: Role of Living
Arrangements, Social Status, and Perceived
Satisfaction in Women. Journal of International
Migration and Integration, 21(2), 335-349.
https://doi.org/10.1007/s12134-019-00654-3
Webster, D., Dunne, L., & Hunter, R. (2021).
Association Between Social Networks and
Subjective  Well-Being in  Adolescents: A
Systematic Review. Youth and Society, 53(2), 175—
210. https://doi.org/10.1177/0044118X20919589
Xie, Y., & Noor, A. I. M. (2022). Factors Affecting
Residential End-Use Energy : Multiple. Buildings,
12(5), 538.

Xu, Z., Zhang, W., Zhang, X., Wang, Y., Chen, Q.,
Gao, B, & Li, N. (2022). Multi-Level Social Capital
and Subjective Wellbeing Among the Elderly:
Understanding the Effect of Family, Workplace,
Community, and Society Social Capital. Frontiers
in Public Health, 10(April), 1-9.
https://doi.org/10.3389/fpubh.2022.772601

Zhang, H., & Tsang, S. K. M. (2013). Relative
Income and Marital Happiness Among Urban
Chinese Women: The Moderating Role of Personal
Commitment. Journal of Happiness Studies, 14(5),
1575-1584.  https://doi.org/10.1007/s10902-012-
9396-5

Zhu, Y., Gao, J., Nie, X., Dai, J., & Fu, H. (2019).
Associations of individual social capital with
subjective well-being and mental health among
migrants: A survey from five cities in China.
International Health, 11, S64-S71.
https://doi.org/10.1093/inthealth/ihz041

| © 2025 Scholars Journal of Arts, Humanities and Social Sciences | Published by SAS Publishers, India | 130 |




